
Get Advice  
  
  

Our drop-in services  
 Bournemouth Drop in Service:  

• Civic Centre, Town Hall, (BH2 6DX)  

• Monday – Thursday 10 am – 2.30 pm 

•  (Drop-ins only, please arrive before 9am) 

Christchurch Drop in Service:  

• Christchurch Central Library (BH23 1AW)  

• Monday – Friday, 9:30am – 12:30 pm (Drop-ins only)    

 Poole Drop in Service:     

• Poole Central Library (BH15 1QE)  

• Monday to Thursday 10 am-2:30pm (Drop-ins only)   

Outreaches   

 

Water Lily (BH23 2AW) Every other Monday 3rd and 17th February 10:00 am-1:30 pm 

 

Boscombe Engagement Hub (Boscombe Royal Arcade- opposite KFC) Every Tuesday, 10 am to 2 pm. 
 

Access Wellbeing Poole (first floor of the Dolphin Centre) Every Wednesday 10:00 am – 3 pm 

Bourne Hub (BH12 4DY) Wednesday 12th and 26th February 11:00am –2pm 

 

Townsend Community Centre Wednesday 5th February 9:00am -12:00 

Townsend Family Hub Wednesday 19th February 9:30 am – 13:00 pm  

Week   Commencing Time: Monday Tuesday Thursday Friday 

 

3rd February 2025  

 

10th February 2025 

 

17th February 2025 

 

24th February 2025  

10:00 - 

12:00 

 West Howe 

Henry 

Brown 

BH11 8DU from 

inside of the 

venue  

Somerford Arc 

BH23 3EH 

from inside of the 

venue  

Parkstone 

Reformed Church 

BH14 0JW   from 

inside of the 

church 

13:00- 

16:00 

Immanuel’s 

Church BH6 3QJ 

from inside of the 

welcome area of the 

church until 3 pm 

only  

Asda (West Quay 

BH15 1JN in the 

van  (11th  

February only) 

 

St Gabriels 

Church in the van  

Turlin Moor 

BH16 5BH (25th 

only) 

Castlepoint in the  

BH8 9UZ (13th 

February only) 

Parkstone 

Reformed Church 

BH14 0JW from 

inside of the 

church 



 

Contact Us  
 

 AdviceLine  
Our AdviceLine is open between 10am and 4pm every day from Monday to Friday (except for holiday closures). BCP 

AdviceLine: 0808 2787 939  

Request Advice – email  
Go to https://www.citizensadvicebcp.org.uk/get-advice/ to fill out an Online Enquiry Form.  

Online – Find information online at https://www.citizensadvice.org.uk/   
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